
Extending / Renewing Arsenal Recon Subscriptions

Arsenal Recon subscriptions are managed through our  
e-commerce platform Avangate.

Login to Avangate
•	 Go to https://secure.avangate.com/myaccount 
•	 If you do not have an Avangate account, create one 

using your order number
•	 If you already have an Avangate account,  

click “Login now”

Locate Your License(s) to Extend/Renew
•	 Select the “My Products” tab
•	 Locate your license(s) by entering your order number 

next to “Ref Number”
•	 Click on “Upgrade now”

Extend/ Renew
•	 Select a subscription duration
•	 Select “Upgrade now” and complete 

your purchase

Notes
•	 A confirmation email will be sent to the email address associated with your Avangate account
•	 If you used online activation when you last activated your license, your updated license will be 

found automatically when you next launch an Arsenal Recon product while online
•	 If you used air-gapped (a/k/a offline) activation when you last activated your license, you will 

need to perform another offline activation
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